
Advancing 
dementia care



Meagan, our activities coordinator, shares a 
laugh with Glenview resident, Kevin. 



Situated in the northern suburbs of Hobart, 
what makes Korongee unique is its innovative 
approach to dementia care. Rather than 
institutional living, Korongee provides a 
small house model and a tailored matching 
process which will lead to increased social 
engagement opportunities and enhanced 
wellbeing for residents. In collaboration with 
the University of Tasmania, Glenview has 
developed a questionnaire which will guide 
this matching process.

The questionnaire results match you to the 
most appropriate household that is most 
reminiscent of what you value most.

Life at Korongee mirrors the community 
surrounding it, with each house being 
situated in one of four quiet cul-de-sacs which 
make up the village, looking just like a typical 
Tasmanian streetscape.

There are 12 houses in the village, with each 
house containing eight private bedrooms for 
residents. Each house has its own living and 
dining area, as well as a kitchen for preparing 
and serving up meals.

The unique design of Korongee, and the 
way its residents are cared for, is centred on 
evidence that suggests small house living as 
well as connections with recognisable sights 
and natural spaces, can have a huge impact 
on overall happiness, health and wellbeing.

Because of this, the landscape of Korongee 
reflects dementia design principles, providing 
residents with multiple visual cues to help 
them easily find their way around the gardens 
and village grounds.

Welcome to Korongee  
a village for people living 
with dementia 



As within a typical Tasmanian community, Korongee 
Village hosts multiple services and facilities.

The Korongee Cafe forms part of a social hub that also includes a library, 
which can be used by people living, working and visiting Korongee. 

The community centre includes a cinema screening area and a multi-function 
space that actively encourages people from the surrounding neighbourhood 
and community groups to become part of the life of the village. 

The salon is a place for haircuts and styling to occur while enjoying lively 
conversations with the friendly hairdresser and barber. 

A wellness centre provides freedom of choice for holistic health care. 
Focusing on a reablement approach and supporting residents to remain 
independent, the wellness centre is staffed by allied health professionals.

The General Store provides opportunities for independent shopping 
experiences for residents. 

All of these design elements add to the Korongee village experience, which promotes 
independence and authentic connections for the people living there.



Village Life 

Korongee’s unique village environment 
ensures that there are always lots of things 
going on within each household, as well as 
across the grounds.

Throughout the village, you will find 
opportunities for interaction and activity, 
utilising a social approach which creates 
incentives to empower residents to remain 
active in daily life. 

This may include joining one of our many 
clubs, including our gardening club or looking 
after the Korongee chickens or trying your 
hand at creating a piece of art with our art 
club. 

Each home has its own feel and unique 
design, reflecting different ways of life for the 
people who live there. 

Individuals living at Korongee are encouraged 
to bring mementos from home as part of 
creating familiar spaces and supporting the 
care model. A memory box is located outside 
each bedroom, containing items familiar to 
the resident to assist in way finding. 

Our team of highly-skilled lifestyle 
companions and nurses provide 24-hour 
support.

Our lifestyle companions encourage and 
support you to participate in daily household 
tasks. This aims to enhance meaning to your 
day and helps to maintain your skills and 
independence.



How do I apply to live     
at Korongee? 

We are now seeking applications, and as part 
of the application process you will be asked 
to fill in a lifestyle profile questionnaire to 
determine which house is most suitable  
for you. 

We want to make sure that everyone has 
access to the quality dementia care provided 
at Korongee, regardless of capacity to pay. 

Korongee is for those living with cognitive 
impairment and dementia so suitability will be 
discussed with you upon application. 

What will I pay to stay  
at Korongee? 

The amount that you may be asked to 
pay is negotiable, based on your financial 
position, i.e. income and assets. In some 
circumstances, the government may be able 
to assist with all or some of these fees. 

We want to make sure that everyone has 
access to the quality dementia care provided 
at Korongee, regardless of capacity to pay.

Regardless of the maximum pricing that we 
are required to publish, we encourage you to 
come and talk with us about accommodation 
pricing and the options that are available   
to you.

The maximum accommodation price per 
room at Korongee is $500,000 for a standard 
room and $550,000 for a large room.

This can be paid as a lump sum, which is the 
Residential Accommodation Deposit (RAD), a 
rental-style daily accommodation fee (DAP), 
or a combination of both.

If you choose to pay an amount as a lump 
sum, any unused money is refundable upon 
leaving Korongee.



You will also need these documents:

Aged Care Assessment Team (ACAT) Assessment
Contact the ACAT Team on 1800 200 422

Form SA457 Residential Aged Care Calculation of your cost 
of care form (for those not currently receiving a means tested 
payment through DVA or Centrelink) 

OR 

Form SA485 Residential Aged Care Property details for 
Centrelink and DVA customers form (for those who receive a 
means tested payment and own all or part of their home).

This form needs to be submitted to Centrelink or DVA, who 
will provide you with a letter once the assessment has been 
completed. You will then need to supply a copy of this letter to 
Glenview.

For further information on Korongee, please contact us:
P (03) 6277 8800
E admin@glenview.org.au

www.facebook.com/GlenviewCommunity

www.instagram.com/glenview.community.services

www.glenview.org.au/korongee

Please note: all images contained in this brochure 
are of Glenview residents and employees. 

https://glenview.org.au/korongee
https://www.facebook.com/GlenviewCommunity
www.instagram.com/glenview.community.services
https://www.myagedcare.gov.au/assessment/prepare-your-assessment
https://www.servicesaustralia.gov.au/individuals/forms/sa457
https://www.servicesaustralia.gov.au/individuals/forms/sa485


Contact Us

Glenview Community 
Services Inc

2–10 Windsor Street, 
Glenorchy Tasmania 7010

P (03) 6277 8800
E admin@glenview.org.au

www.glenview.org.au

https://glenview.org.au/
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